versity of Michigan, 1946 Michigan, -1955 ; Chief, Division of Applied Social Sciences, UNESCO, 1957 UNESCO, -1959 and Research Associate, Labor and Industrial Relations Center, Michigan State University, 1956-1957 and 1959-1960. ABSTRACT: Field research suggests that the impact of office automation upon job satisfaction varies depending on whether affected job aspects are intrinsic or contextual, whether the employees are in electronic data-processing departments which gain work tasks or in other affected departments that lose tasks, whether the computer is of large or medium size, and on several other circumstances. Office employees think the broad impact of office automation is to eliminate jobs and regard the methods changes as temporarily disruptive, but they often welcome change and rarely reject mechanization as such. Attitudes toward change appear to depend on the ability of the individual to deal effectively with change and on the skill with which the organization manages the change. Studies of factory automation suggest that automated plants are preferred as work places to less advanced plants, although they provide important sources of dissatisfaction. The sources of satisfaction and dissatisfaction vary over the course of adjustment to automation. Automation may affect the significance of work in our society by changing job content, redistributing employment opportunities, or decreasing working hours. Its effect will probably be a decrease in the importance of work and a continuation of the trend toward a leisure-oriented society. 
